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HIPAA and Confidentiality
e HIPAA and

Confidentiality
Established in 1996, the Health Insurance Portability and Accountability Act (HIPAA) was developed to in-

crease the efficiency and security of electronic health care communications. These planned improvements
are the result, establishing national standards to oversee electronic health care transactions in ways that

¢ Training Videos

e Provider Spotlight

o NAMI Walk had never been implemented before. The following article will illustrate some of the most important de-
tails of HIPAA and how you can ensure your successful compliance. It also provides CT BHP reminders of
2012 PrOVider the appropriate ways to share member information.
WorkShopS One of the major components of HIPAA standards is the Privacy Rule, which regulates the disclosure of
Protected Health Information (PHI). PHI is any form of information that directly links an individual to a
The CT BHP Provider particular type of health condition, health care treatment or payment for health services. Providers may
Relations Department is cur- be required to distribute PHI to assist with a Member’s treatment, but care should be taken to make sure
rently finalizing the only a minimum of PHI is disclosed to achieve the desired result. A member is to be notified when their
2012 Provider Workshop PHI is disclosed. If a member requests to see their PHI, providers are required to disclose it to the Member
Schedule. within 30 days of their request. Furthermore, Members have the right to request that incorrect infor-

L. mation is corrected.
Currently, we have 2 trainings

scheduled as follows: Another important facet of HIPAA regulations is the Security Rule, which relates to (cont. on page 2)

Thursday, May 17, 2012
9:00-11:00am _ ) o i
Transgender Youth: New Arrivals to the CT BHP Website—Training Videos
Evaluation & Family Therapy
Presented by Irwin Krieger,

LCSW The CT BHP website (www.ctbhp.com) has expanded to include new provider education tools. The newest
addition to the website is the Provider Video Training Library. These trainings cover both ProviderConnect

Thursday, June 7, 2012 and ClientConnect web applications used by providers and state clients to submit authorization requests,

9:00-11:00am online discharges, requests for congregate care and a variety of other functions. The new videos will serve

ProviderConnect Registered as additions to the current provider training options including: provider workshops, on-site training, phone
conferencing, and online webinars.

Using Camtasia, a screen capturing technology, the training videos were produced to mirror the high quali-
ty education providers already receive from current on site or webinar trainings. Training videos are script-
ed by subject matter experts to reflect the most current information in order to assist providers to trouble-
shoot common questions and procedures. Providers can now access the same content that traditional
formal trainings offer in any location and at any time they desire.

There are currently 15 training videos to choose from and others are currently in production. Videos range
from more common questions (i.e. how to get an ID and password) to more specific issues such as com-
pleting a registration request, CANS, MTPPR or inpatient discharge. Training videos range from five to thir-
ty minutes in duration. Providers can fast forward, pause, and rewind videos to learn at their own pace.
The videos will help providers train new staff or answer quick questions for experienced users. If you have
any questions concerning the website or materials posted, feel free to contact the CT BHP Provider Rela-
tions Department at 1-877-552-8247 B
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Achieve
Solutions

Achieve Solutions is an
award winning, online
library  of information
about behavioral health
care. This site offers be-
havioral  health  infor-
mation in a convenient,
confidential manner with
interactive  tools and
other resources to help
individuals and  family
members resolve person-
al concerns.

Achieve  Solutions in-
cludes more than 3,000
feature articles across
more than 200 fopics and
partners with experts to
develop articles, quizzes
and frainings. Our part-
ners include Harvard Uni-
versity, Mclean Hospital,
the University of Kansas
School of Medicine, Bos-
fon College Center for
Work & Family and Harris,
Rothenberg

International. Content is
reviewed and refreshed
on aregular basis. A link
to Achieve Solutions can
be found on the CT BHP
websit: www.ctbhp.com.

Providers have found the
Achieve Solutions online
library to be a valuable
source of material to
share with their members
and families. All online
fransactions are complet-
ed in a secure manner.
Members and families
can also access the web
site themselves. ®

HIPAA Clnd Confidenﬁdlify (cont. from pg. 1)

Electronic Protected Health Information (EPHI). This rule has three tiers of protection including admin-
istrative, physical, and technical safeguards. Administrative safeguards state that Providers must have
a written set of privacy procedures and ongoing training to ensure all personnel exposed to PHI ensure
the protection of PHI. All employees must sign a confidentiality agreement upon employment and an-
nually thereafter, attesting that they have read, understand and abide by confidentiality policies.

Next, physical safeguards require that all documents, computer hardware and software containing PHI
have secured access to appropriate personnel only. All documentation that contains PHI should be
safely stored in locked closets or desks. Documents should be destroyed prior to disposal and all com-
puter hardware and software need to be properly discarded to ensure no risk of PHI infidelity.

Finally, technical safeguards require Providers to utilize security controls and encryption when distrib-
uting EPHI. Providers must lock their computers while they step away from their desk and also ensure
that they do not send emails with EPHI unless they ensure the email is being sent with HIPAA compliant
encryption. Occasionally, CT BHP providers will need to send member or authorization information to
the Provider Relations Department, such as an inquiry regarding an authorization project or a specific
authorization issue. Any email sent to the CT BHP that contains member or authorization information
must be encrypted. If a provider does not have an encrypted email system, they can contact the PR
Department at ctbhp@valueoptions.com. The PR Department will send an encrypted email so that
providers can open the encrypted email and then reply with their inquiry or documentation.

Additionally, Home Health Agencies that submit clinical documentation with their authorization re-
quests, through the ProviderConnect application, must ensure that the clinical documentation attached
is for that specific client only. The CT BHP has received clinical documentation attached to Home
Health Agency requests that have multiple client records. These requests, received in the future, will
need to be voided.

As we move forward and continue to deliver care to our Members, it is imperative that we do so in a
way that maximizes their protection and wellbeing. HIPAA regulations are a means of protecting our
Members and ourselves, ensuring we are able to provide meaningful services and results to those we
serve. If you have any further questions or would like to learn more about HIPAA, please visit the U.S.
Department of Health and Human Services website at www.hhs.gov. B

Connect—User Access

The CT BHP Provider Relations Department has recently modified the process providers will use to re-
quest User ID and Passwords for our online Connect systems. Due to confidentiality and provider infor-
mation access, the CT BHP is transitioning from the current email request process to a paper based ac-
count request form. Prior to obtaining an ID and password, providers must complete an abridged
Online Services Account Request Form. Forms can be downloaded or printed from the For Providers
homepage of the CT BHP website (www.ctbhp.com). Completed forms can be emailed or faxed to the
CT BHP Provider Relations department. New login credentials cannot be created until the Provider Re-
lations Department has received a completed form. User ID requests will still be completed at our local
office in Rocky Hill, CT to help expedite this process.

If you have any questions feel free to contact the CT BHP Provider Relations Department by calling 1-
877-552-8247 or emailing us at ctbhp@valueoptions.com. &
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Provider SpOtIlght - Submitted by BHcare

C) BHcare provides person-centered, integrated and comprehensive behavioral

~ YD health, prevention and domestic violence services that improve the lives and
BH((Z (f; 5" j f health of the individuals, families and communities we serve. BHcare is a state-
Hope - Health « Recovery Ilcensed,.no'nr')roflt communl.t'y sgrwce provider and critical safety net for thou-
s = sands of individuals and families in the Lower Naugatuck Valley, Greater New
Haven, Shoreline and surrounding communities. For over 30 years, BHcare —
through its founding organizations, Birmingham Group Health Services and Har-
bor Health Services —has been providing hope and help for individuals, families
and children affected by mental illness, domestic violence and substance abuse.
BHcare provides services for more than 13,000 individuals and families living in
40 towns throughout the region, and operates from two primary locations based in Ansonia and Bran-
ford.

BHcare provides a variety of behavioral health programs including an adult outpatient program, an in-
tensive outpatient program, an outreach/mobile crisis program, counseling services in Spanish, tobacco
cessation, on-site primary care, and a jail diversion program.

BHcare’s community services offer comprehensive supports for living, working, learning and participat-
ing fully in the community. Community services include case management, social rehabilitation, employ-
ment services, young adult services, peer support and housing services. BHcare also provides a wide and
expanding range of residential services, including scattered-site supported apartments, a group home
(staffed 24/7), a group home for individuals with traumatic brain injury (staffed 24/7), and a supervised
apartment and respite program (staffed 24/7).

In addition to its behavioral health services, BHcare includes the Greater Valley Substance Abuse Action
Council, a regional prevention and education program, and the Center for Domestic Violence Services
(formerly The Umbrella and Domestic Violence Services of Greater New Haven). The agency also spon-
sors a volunteer-run clothing bank in Branford, and owns My Sister's Place, a thrift shop in Ansonia
whose proceeds benefit domestic violence programs and services. For more information on BHcare,
please visit our website www.bhcare.org and for our most up to date news and services follow us on
Twitter: www.twitter.com/CTBHcare and on Facebook: www.facebook.com/CTBHcare.

NAMI Walks

ValueOptions-CT is proud, once again, to be a major sponsor of this year’s walk for the National Alli-
ance on Mental lliness, NAMIWalks. The NAMIWalks for the Mind of America is an annual nationwide
mental health awareness program to fund
the NAMI’s education, support and advocacy
programs. ValueOptions CT has actively par-
ticipated in the CT NAMIWalks since 2006
and will continue it’s participation in this
year’s walk at Bushnell Park in Hartford on
May 19th, 2012.

To find out how to get involved with your local NAMI chapter, visit the NAMI website: www.nami.org
and click on the Find Your Local NAMI link. To register a walking team for this year’s walk, visit
www.nami.org/namiwalks/CT. We'll see you there!

Find a

Provider,
On-line!

CT BHP's On-line Provider
Directory offers help in find-
ing participating behavioral
health providers in the CT
BHP network. The directory
can narrow your search fo
select providers with a spe-
cific expertise, service, or
program. The directory is
updated regularly to pro-
vide the most up fo date
information on the CT BHP
provider network. The
online directory can be
accessed on the CT BHP
website:  www.ctbhp.com
by clicking on the link under
Recent News or by clicking
Find A Provider on the Pro-
vider or Member homepag-
es. If providers or members
are unable fo find a provid-
er that matches their needs
or you are looking for re-
sources that cover special-
ized needs, confact the CT
BHP directly by calling 1-877
-552-8247 and speak with a
Customer Service Repre-
sentative. NOTE: Providers
can update their profile by
contfacting the  Provider
Relations Department at
the number above or via
the Provider Relations email:

ctbhp@valueoptions.com.m
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YOU" VE GOT MAI L!

The Provider Relations Department of The CT Behavioral Health Partnership maintains a CT BHP Provider
email distribution list for rapid nofification of policy changes, procedures, Provider Alerts and HP Provid-
er Bulletins; as well as news, upcoming trainings and events. If you or a member of your staff is currently
not a part of this distribution list, please email us at ctbhp@valueoptions.com.

\

Connecticut B HP Website: www.ctbhp.com

, Phone: 1-877-552-8247 or 1-877-55 CTBHP
Supporting Health and Recovery

Bulletin Rewind

Provider Bulletin 2012-04 (Mar) Provider Alert 2012-01 (Feb)

To: LCSWs, LMFTs, LPCs, LADCs, CADCs To: CT BHP IOP Providers
it i i SubjBehavioral Health Clinician Coverage f@ SubjModifications to Adult IOP Authori-
communications, which include: alefls, |ngividuals Under Age 21 in Féer-Service zation Parameters (members 19+ years
bulletins and policy changes. With sucl a medicaid (HUSKY C) and Medicaid for Low
varied and robust network of providers, & Income Adults (HUSKY D) Provider Alert 2012-02 (Jan)
is always a challenge to ensure that efch To: CT BHP Case Management Provide
provider is made aware of any and all §Provider Bulletin 2012-19 (Mar) for Members under21.
dates. To: Psychologists, LCSWs, LMFTs, LPCs, SubjTransition to Web Reglstratlon for
LADCs, CADC’ s Case Management Services for Membe
SubjBehavioral Health Clinician Fee Sched i ~under 21

Update A full listing of all CT
BHP Bulletins and Pro

The CT BHP wants to take the oppo
tunity to keep providers abreast of recefit

Bulletin Rewind a continuing featu
of Partnership in Printand highlights rd
cent provider alerts and notices. Plegke
note that all CT BHP Provider Alerts arfilpyovider Notice 2012-02 (Feb) vider Alerts can be
Notices can also be found on the CT BHIP To: CT BHP Providers located on the
Subj:ProviderConnect Discharge Proceduredl cT BHP website:

www.ctbhp.com
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